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Foreword

Regardless of the place where No Limit does business, the prerequisite for further 
success is the fulfilment of basic obligations, compliance with principles by all 
employees in such a way that the Company is considered an economically, socially 
and ethically responsible partner. 

The managers and top management of No Limit have decided to adopt the Code 
of Ethics that defines the basic principles of conduct applicable to all areas of the 
business.

 Introduction

The Code of Ethics is a set of principles and values that guide our conduct and relations 
with customers, business partners, employees and society. Our Company is committed  
to conducting its business in an honest, ethical manner and  in compliance with  
applicable laws.

The Code of Ethics is addressed to all persons working at No Limit, regardless of the type of employment 
contract (including line employees, team leaders, managers, directors, executives and contractors), as well 
as business partners cooperating with the Company (clients, subcontractors, service providers). All No Limit 
Stakeholders should confirm that they understand the content of the Code of Ethics, its practical importance, 
and that they will cooperate in enforcing the Code or resolving any conflicts.

The Company sets the same requirements and standards for our suppliers, subcontractors, business partners 
as well as our associates. When assessing and selecting business partners, we also make sure that they are 
able to comply with our Code of Ethics.
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No Limit values

In our day-to-day work, the Company is guided by values that help it to do business 
better and achieve common goals, including:

COMMUNICATION

We build a culture of open communication, 
ensuring a two-way flow of information, 
dialogue, discussion and good quality of 
message.

INNOVATION

We are creative, open to change, look 
for solutions and new technologies, set 
ambitious goals and take care of the 
environment.

QUALITY

We operate professionally, ensuring the 
highest standards.

LEADERSHIP 

We build commitment and proactive 
attitudes, develop and support leaders, set 
directions of action, we are accountable for 
our tasks.

PARTNERSHIP 

We treat each other with respect and build 
partnerships.



5

Ethical principles

INTEGRITY AND 
TRANSPARENCY

In the conduct of our business, we are 
guided by the principle of transparency. 
All persons working in the Company are 
obliged to avoid relationships and cir-
cumstances that could create ethically 
questionable situations.  We respect the 
principles of fair competition. We com-
municate information in a fair and clear 
manner, both internally and externally.

RESPECT  
AND DIGNITY

We treat all employees, clients and busi-
ness partners with respect and dignity.
We adhere to the principles of equal treat-
ment and non-discrimination. We prohibit 
bullying, harassment and intimidation in 
any form - verbal, physical, visual or psy-
chological.

SOCIAL  

RESPONSIBILITY

We promote sustainable development, 
striving for a balance between econom-
ics, ethics and care for the natural envi-
ronment. Our aim is to deliver our services 
in a way that contributes to the quality of 
life and health of the local communities 
within which we operate.

PARTNERSHIP 

In our business activities, we are guid-
ed by high ethical standards and build 
partnerships with clients, associates, 
suppliers and the neighbourhood based 
on trust, respect and clear principles of 
cooperation. 
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Principles of conduct

Compliance with the law

We comply with all applicable laws, regulations and industry standards. We undertake activities following 
current regulations and ethical standards.

Anti-bribery policy

We are committed to the anti-bribery policy, which means that we do not -directly or indirectly - offer, promise, 
ask, request or accept material or other improper benefits. We report suspicious behaviour and any violations 
of the anti-bribery policy to the relevant internal company departments.

Conflict of interest

We avoid situations that may lead to any conflict of interest. When a potential conflict of interest arises, we 
inform the person in charge or relevant department. We recognise the principles of the free market and fair 
play and do not enter into any agreements with competitors regarding pricing, market sharing or take other 
actions restricting fair competition.

Giving gifts

As regards our function and position, we do not gain benefits other than remuneration. We strongly object to 
and prohibit the acceptance or offering of gifts, presents, gratuitous services or any other form of gratitude 
that could affect unbiased business decision-making. Giving gifts should not create a sense of obligation to 
reciprocate or any duty on the part of the recipient. 

We do not give gifts that could embarrass the recipient, offend the person, lead to any form of discrimination, 
raise ethical or social concerns, gifts considered inappropriate, that could negatively affect the business rela-
tionship between the parties, violate good morals or the law.



7

Relationships with Clients  
and Business Partners

High-quality services

The purpose of all our activities is to create added value for our clients by offering comprehensive and competi-
tive services both in the domestic and international markets.  We provide services at the highest level, in line with 
customer expectations and industry standards. We strive to continuously improve our processes and services. 
We fulfil accepted obligations in a timely manner, in accordance with the agreed terms and legal requirements.

Confidentiality of information

We protect the confidentiality of the information of our clients and business partners. We respect the confi-
dentiality of data including prices, terms of cooperation and other information regarding No Limit, customers 
and suppliers. We comply with data protection legislation.

Company assets, resources and image

We take care of the Company’s assets and use the property and resources of No Limit with due diligence. 
We counteract all forms of waste. We protect the Company’s assets against damage, loss, theft and misuse.

We spend the funds of No Limit in a thoughtful and prudent manner, with a concern for the welfare and devel-
opment of the Company, in accordance with internal regulations and applicable law.

The use of Company funds for private purposes is prohibited. 

In our day-to-day conduct, we ensure a high level of personal culture and expect professionalism from our 
employees. Our work and conduct influence the perception and image of the Company. We prohibit the con-
sumption of alcohol, drugs and other intoxicants in the workplace and the performance of one’s duties under 
their influence.  
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Internal relations
Cooperation and communication

We support a culture of empathetic communication that guarantees the ability to perceive the emotions of 
the other person, show respect towards the other person and use spoken and written language that is not 
considered as unconstructive criticism, attack, hate, offensive, creating false beliefs or violating the other per-
son’s rights.  We create an atmosphere for open and direct expression of opinions, as we believe that every 
opinion is valuable and can support our development. A good atmosphere fosters employee engagement 
and enhances better performance.  In difficult situations, we look for an optimal solution according to the 
win-win principle and promote dialogue. Our employees are free to appoint representative bodies based on 
democratic principles.

Health and safety

We comply with the health and safety regulations. We provide safe and healthy working conditions for all as-
sociates, contractors and suppliers.  We believe that all occupational accidents and injuries can be prevented. 
We continuously improve the state of health and safety at work. We promote a healthy lifestyle and develop 
a work-life balance culture.

Our associates are provided with a workplace free from harassment or mistreatment. We condemn any use 
of forced labour. We do not accept any form of violence, including psychological violence or threats. We sup-
port and respect international agreements on human rights and children’s rights. We make every effort not to 
contribute to the violation of such rights.

Equality and fair treatment

We counteract discrimination at work, in particular discrimination on grounds of gender, age, disability, race, 
religion, nationality, political beliefs, trade union membership, ethnic origin, religion, sexual orientation and 
type of employment.

We conduct objective recruitment processes, based on the adopted assumptions, guidelines and require-
ments for candidates. We allow the employment of family members who are qualified to cooperate in recruit-
ment processes identical to those for other candidates.  The employment of family members should not give 
rise to the collusion risk.
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Care for the environment

We promote the sustainable and safe use of resources in line with the principles of environmental protection, 
pollution prevention and optimised use of energy, resources, materials and raw materials.

We are constantly working to reduce the amount of generated waste. All our waste is meticulously segregat-
ed and then sent for recycling or recovery and, where necessary, disposal.  

We strive to reduce the greenhouse gas emissions generated by our processes by increasing the share  
of low-emission transport and looking for new solutions. 

We encourage the development and promotion of less environmentally damaging technologies. 

We prevent or reduce air, water or land pollution by maintaining the efficiency and periodic inspections  
of infrastructure, vehicles, machines and devices.

We avoid the use of products and preparations harmful to the environment and, if technically impossible,  
we choose products with the lowest negative impact on the environment.

Development

No Limit associates receive the necessary information and training to have the knowledge and skills required 
to perform their duties safely and correctly.  We are committed to providing employees with opportunities to 
improve their competence. We want our employees to have the opportunity to use their potential, talents and 
skills. We create conditions for innovation by sharing knowledge, ideas and experience.
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Reporting and monitoring mechanisms

Reporting of violations

Reports of situations and conduct inconsistent with No Limit’s Code of Ethics should be submitted to the im-
mediate supervisor or, if there are grounds for suspecting that this will be ineffective, to the person to whom 
the supervisor reports or directly to the HR Department or the Management Board.

Additionally, there is a communication channel for the purpose of anonymous reports. 

By scanning the QR code

All reports are taken seriously and are followed up. Any repressive actions 
against persons reporting violations of the Code of Ethics or participating 
in explanatory procedures are prohibited.

Monitoring and enforcement

The Company summarises the aforementioned reports once a year and initiates monitoring, corrective and 
improvement actions if necessary. 

The Company reserves the right to carry out unannounced inspections at the facilities of our business part-
ners. Communication of the Code of Ethics is the prerequisite for the introduction of new employees to the 
Company and the commencement of cooperation with business partners.
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Final provisions
The Code of Ethics may be updated as necessary. All No Limit Stakeholders are obliged to fa-

miliarise themselves with and comply with the Code of Ethics.

Reference documents

We base our commitments and aspirations on the principles derived from the following docu-
ments:  
•	 Internal procedures and regulations.
•	 No Limit Sustainable Development Strategy.
•	 OECD Guidelines for Multinational Enterprises.
•	 Universal Declaration of Human Rights.
•	 UN Guiding Principles on Business and Human Rights. 
•	 10 principles of the United Nations Global Compact.
•	 Sustainable Development Goals. 
•	 ISO standards.
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